
For:
Company › Administrators

Company Admin Onboarding Guide

As a company administrator, you have the option to add new users to the iDter app or new
Niō units at your company property.

After the physical installation of the Niōs at your site, these must be added to your
company account using the iDter app at close proximity to the Niōs. This step is important
- this is how the Niōs automatically capture their GPS locations, for use in services such as
911. This can be done only by a manager or administrator, of either the company or your
security agency,  so it is necessary that this role also exists in the system. Finally, it is
important to adjust the view of the camera in each Niō while it is still physically accessible.
Detailed instructions follow:

1. Roles and Permissions: A Summary: A basic description of each role in the app, and
who can do what.

1. Adding a New User at a Company: Each company must have an administrator, and
may have additional users. The person adding the Niō at the site must have at least
manager-level permissions.

2. Installation Tips for the Niō: We recommend some best practices for physically
installing the units.

a. Powering Up the Niō Without Mounting: We recommend powering up the Niō
and doing step 5 below before its physical installation on a wall.

b. Niō Installation: Follow the steps in the installation guide that came with the
Niō, after step 5 below.

3. Adding Niōs to a Company: After physically mounting the units, they need to be
associated with the company using the iDter app. During this step, the Niōs capture
critical information about their location used in all iDter services, including 911.

4. Adjusting the Camera View: It is important to adjust the camera view to cover the
desired area while the Niō is easily physically accessible.

5. Adjusting the Niō for Its Environment: (optional). It is also possible to change these
settings remotely, but adjusting them at the site will optimize the settings for the
actual environment - such as its ambient light and noise.

Now the Niō can be operated completely remotely using the iDter app!
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For:
Security Agency › Administrators

Roles and Permissions: A Summary
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For:
Security Agency › Administrators
Company › Administrators

Adding a New User at a Company
An administrator at a security agency can create any role at either the agency itself, or in
any company that is served by the agency, including that of an administrator for the
company. The company administrator can create any role in his or her company, including
another administrator. So the first company administrator needs to have been created by
the agency administrator.

STEP 1

Add New User Profile

Security Agency

Select the Users tab on the iDter
app.Tap the name of the company to
which you wish to add a user. Make
sure the correct company is
highlighted. Tap the “Add User” button.

Company

Select the Users tab on the iDter app. Tap
the “Add User” button.
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Adding a New User at a Company

STEP 2

Fill Out New User
Information
You will be prompted to add the new user’s
name, email, and phone number (optional).
This email address will be used for their
iDter Account, and an invitation to set up
the account will be sent by email to this
address. Please make sure you enter the
email correctly.

STEP 3

Select User Role
Tap ‘Role’ to select the level of permissions the new users will have. Select Administrator,
Manager, or Associate. Tap “Add User” to set up the role and return to the user profile. The
user’s name and role can be easily changed later. Note: The first Company Administrator
role can only be created by a Security Agency Administrator.
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Adding a New User at a Company

STEP 4

Select Done and Check for Email
Select Done to add the user to this company and send them an iDter welcome email. The
new user will now appear in the list of users at that company. If you need to, you can edit
their information (name, phone number, or role), reset their password, or remove them.

IMPORTANT You WILL NOT see a confirmation in the app that the email was sent. Make sure
to check with the new user to confirm they received an invitation email. Send the new user
the Welcome to iDter package if necessary.
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For:
Security Agency › All
Company › All

Installation Tips for the Niō
We have put together some useful tips to make installations of the Niō easy. If you come up
with others, do let us know!

Pre-assemble the Accessories Before Mounting
The Niō might have included accessories such as an SD card for on-device storage of
video, and an icicle melting pad for use in areas with heavy snow. It is much easier to install
these before physically mounting the unit up on the wall.

Ethernet Connectivity Considerations
We strongly recommend using ethernet; for a security system like Niō, the limitations of
WiFi (poor signal strength at a distance, interference from walls and metal, etc.) can be
significant.

We recommend a Cat 5 rather than a Cat 6 connection. For the iDter system, Cat 5 provides
adequate transmission speeds, and a Cat 6 connector is harder to work with. If the cable is
run outside a conduit, it is best to bring it into the Niō at the bottom conduit hole using a
short conduit with silicone filling in the gaps to ensure a waterproof connection.

Power Up and Connect to iDter Before Mounting
The Niō needs to be connected (or re-connected) to its Company, using the iDter app, at
the physical mounting location, so that it can automatically capture the GPS coordinates
needed for iDter services. We recommend however doing this at the foot of its intended
location. This will allow for a strong Bluetooth connection between the app and the Niō,
and also enable checking of all features before the Niō is permanently installed.
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Installation Tips for the Niō

Power, Network, and Distance
Some planning and careful measurements might be necessary in some locations to ensure
that it is possible to get power, adequate network connectivity, and be able to cover the
desired area adequately. The Niō is optimally designed for distances of about 50 ft, though
depending on the specific conditions, it could function reliably at longer distances.

It is also possible to use point-to-point connections, but these must be carefully designed
to minimize interference, as shown below.

Lighting and Movement
It is important for the Niō to be located where there isn’t too much glare, either from other
lighting or from reflections off objects. It is also important to avoid placing the units near
continually moving objects - these could set off unnecessary detections.
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For:
Security Agency › Anyone
Company  › Anyone

Powering up the Niō Without Mounting

STEP 1

Parts
You will need the following items along with a phillips head screwdriver:

Power Cord Niō Unit

STEP 2

Screws
Locate the two screws on the right side of the unit and
unscrew them.

NOTE: They are captive and will not completely remove
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Powering Up the Niō Without Mounting

STEP 3

Remove Cover
Open the cover (Opens Right
To left) with hinges on your
left, you will see a silver box
cover below the power supply.
Remove the 3 screws seen in
this picture.

STEP 4

Wires
Proceed to connect the power
cord matching the proper
(power, neutral, and ground)
wires. To secure wires, press
down on each tab (N,⏚, and L)
while inserting the wire.
Release tab to secure wire.

STEP 5

Mount Camera or Power On
Once complete, if for testing purposes, you may power on camera by plugging in the cord
to power. If this is a permanent installation, you may route the power cord where needed
and proceed with mounting.
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Tools Required

Package Contents

ϣ zǣȪ�IǼȒȒƳǼǣǕǝɎ �ڹ
Guardian and Protector!

Ϥ xȒɖȇɎǣȇǕ�¨ǼƏɎƺ �ڹ
�,.6ऺ3,71ऺ:1ऺ�4ñऺϣ

ϥ ¨ȸȒɎƺƬɎǣɮƺ�n0(�!Ȓɮƺȸ א�ڹ
Increases weather resistance
of the unit

Ϧ �ƬƬƺɀɀȒȸɵ�àǣɀȒȸ �ڹ
(optional)
Shields the camera from the elements
and reduces glare

ϧ JƏɀǸƺɎ �ڹ
(pre-installed) to prevent water intrusion.
NOT Weatherproof enclosure

Ϩ xȒɖȇɎǣȇǕ�ÁƺȅȵǼƏɎƺ �ڹ
A paper template to help mount
the unit easily.

Hardware included

ϩ hɖȇƬɎǣȒȇ� Ȓɴ�xƏƬǝǣȇƺ�³Ƭȸƺɯɀ ג�ڹ
Used to install Mounting Plate Ϥ
directly to junction box

Ϫ xȒɖȇɎǣȇǕ�³Ƭȸƺɯ�ƏȇƳ��ȇƬǝȒȸ�kǣɎ ה�ڹ
Used to install Mounting Plate Ϥ when
installing to a wall, and not directly to
the junction box

zǣȪ�XȇɀɎƏǼǼƏɎǣȒȇ�JɖǣƳƺ

• Safety Glasses
• Ladder
• Wire Strippers
• Phillips-head Screwdriver
• Silicone Sealant
• Power Drill with metal drill bits* 

This product is designed for use with the following types of electrical conduit:

Rigid Metal Conduit
RMC, GRC

Intermediate Metal Conduit
IMC

Electrical Metallic Tubing
EMT

Planning Your Installation
Before assembly, turn power off at the circuit breaker or fuse. Ensure 
that all parts are present. Compare parts with the “Hardware 
Included” and “Package Contents” sections. If any part is missing or 
damaged, do not attempt to assemble, install, or operate this fixture.

* Typical drill bits needed are  5/32” for junction box screw clearance using the 8-32x1.5" screws provided,
3/16" for wall screw clearance, 1/4" for wall anchor inserts. Please check the sizes you need.

Safety Information
THIS PRODUCT MUST BE INSTALLED IN ACCORDANCE WITH THE APPLICABLE INSTALLATION CODE BY A PERSON FAMILIAR WITH THE CONSTRUCTION AND OPERATION OF THE PRODUCT 
AND THE HAZARDS INVOLVED. Any Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.
FCC compliance: This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause undesired operation. This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment .This equipment should be installed and operated with minimum distance of 20cm between the radiator & your body. Please read and understand this entire 
manual before attempting to assemble, install, or operate this light fixture.
Power: This product requires a 100-277V power source.
Installation: This light fixture should be attached to a wall. The light fixture should be mounted approximately 14 ft (4.3m) above the ground. If the light fixture is mounted higher than 
recommended, this may reduce the coverage area.
Privacy Laws: Many states regulate the use of security cameras and other recording devices. It is the purchaser’s sole responsibility to ensure compliance with all applicable laws and to 
provide any legally required notices. Check local laws regulating the use of any recording devices and cameras prior to installation.

Warranty
Please visit idter.com for full warranty details.



Installation Steps

1

How To
¨ȸȒȵƺȸǼɵ�áƺƏɎǝƺȸȵȸȒȒǔ�RȒɖɀǣȇǕ
Apply a bead of silicone sealant/caulking around any 
holes created for mounting, before attaching the 
mounting plate Ϥ to the wall. 
Use sealing locknut where necessary. Optionally, 
apply silicone sealant/caulking to the threads of any
electrical conduit entering the housing.

�ƳǴɖɀɎ�(ǣȸƺƬɎǣȒȇ�Ȓǔ�!ƏȅƺȸƏ�
Gently press the camera ball and change the
direction of lens to get the best view.

«ƺȅȒɮǣȇǕ�¨ȸȒɎƺƬɎǣɮƺ�!Ȓɮƺȸ�ǔȒȸ�!ǼƺƏȇǣȇǕ
Unscrew each cover at the bottom, wipe clean, and 
reinstall. Cover ϥ should always be on to protect 
against the elements.

XȇɀɎƏǼǼǣȇǕ��ƬƬƺɀɀȒȸɵ�àǣɀȒȸ
Screw on the Accessory Visor Ϧ using two small 
Phillips head screws, supplied with the visor, at the 
top. 

(ȒɯȇǼȒƏƳ�xȒƫǣǼƺ��ȵȵ�
Download the iDter app and follow the in-app instructions. Visit idter.com for 
further information about how to connect the light to the mobile app and how the 
system works.

Turn off power at breaker.

3 Separate the two halves of the floodlight 
by removing the two closure screws and 
pivoting the hinge open.

Remove the white Molex connector at the green 
circuit board, coming from the power supply 
(depress the tab and gently wiggle the connector 
to remove).

�41?ऺ?30ऺ1=:9?ऺ3,71ऺ:1ऺ�4ñऺ
30ऺ?11ऺ:1ऺ:ऺߝ�$ऺ?423,=?<ऺ?7423/::�7
hinges of the Mounting Plate Ϥ.

2

Determine desired mounting location. If mounting on the wall, use the mounting template Ϩ�to 
mark holes on the wall at positions shown on the template. Make sure you use the level in the 
template. If making holes in the wall, apply waterproof caulking (see below) before attaching the 
mounting plate.

8 Close the housing carefully, ensuring no wires get pinched. Ensure the gasket ϧ is in 
place and tighten the closure screws to create a proper seal. Do not overtighten. 

9 Return power to light, and ensure the 
unit turns on.

4 Remove the existing light fixture. Install 
the Mounting Plate, containing the power 
supply, to the junction box. Use the 
Junction Box Machine Screws ϩ to secure 
the Mounting Plate Ϥ (or use Mounting 
Screw and Anchor Kit Ϫ if not mounting to 
junction box).  

Adjust the Mounting Plate Ϥ to make sure 
the air bubble in the level is in the center. 
Firmly pull on the mounting bracket to 
verify it is securely mounted to the 
junction box.
Be sure to clean out ALL metal shavings after drilling out mounting holes. Any metal shavings 
that remain after installation will void warranty. 

5 Choose one of the five conduit plugs to 
remove and connect the electrical conduit 
through it to supply power to the 
floodlights. Typically, there would be a 
ground wire between the housing and the 
wall that would need to be disconnected 
and reconnected.

6 Use power input connector to complete 
wiring. Unscrew the three screws holding 
on the metallic cover, below the large 
metal power supply. Press tabs and insert 
corresponding wire into connector. Pull 
wire firmly to verify secure connection. 
Replace metallic cover.

7 �??,.3ऺ1=:9?ऺ3,71ऺ:1ऺ�4ñऺ�7::/7423?ऺ?:ऺ?30ऺ8:@9?492ऺ;7,?0ऺϤ by sliding it onto the 
hinges Reconnect white Molex connector that was disconnected in Step 2.



For:
Security Agency › Administrators & Managers
Company › Administrators & Managers

Adding Niōs to a Company
IMPORTANT: It is necessary to carry out these steps at the installation site, even if this Niō
was previously added to this Company elsewhere. The GPS coordinates of the Niō are
automatically captured during these steps and used for critical services, such as 911
dispatch. A Niō previously associated with a different company must first be deleted before it
is set up again.

STEP 0

Before You Begin
Please have the following information handy, depending on your role. To add a Niō to a
Company, you must be an Administrator or a Manager.

Required

Serial Number of Niō
Only needed if other Niōs are nearby

Name for Niō
Easily changed later

Wi-Fi Network Name
If using Ethernet, Wi-Fi not needed

Wi-Fi Password
If using Ethernet, Wi-Fi not needed

Required by Security Agency Administrator/Manager only

Company

Sector of Company
Default if one was not assigned
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Adding Niōs to a Company

STEP 1

Locate the Niō Using the iDter App
Stand close to the Niō and make sure the LED is flashing red. In the iDter app, open the Niō
and Settings tab and tap the “+” button in the upper righthand corner. The app will start
searching for Niōs nearby.

Security Agency Administrator/Manager Company Administrator/Manager

STEP 2

Begin Bluetooth Pairing
Any Niōs in range will appear in a list, with the serial numbers listed. Select the one you’d
like to add. The Niō will confirm the Bluetooth pairing process has started by saying,
“System Initializing.”
Security Agency Administrator/Manager Company Administrator/Manager
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Adding Niōs to a Company

STEP 3

Enter Niō Information
Enter a name for the Niō (the name can be
changed later) and tap Set Up Location. This will
automatically determine the camera’s location.
Each Niō must be assigned to a specific
Company. Companies may be grouped into
Sectors, maybe all in a Default Sector.

Company Administrator/Manager

The Niō has already been set up with the correct company and agency. Skip to Step 4.

Security Agency Administrator/Manager only

STEP 3a
Choose the Sector of the Company

STEP 3b
Assign the Niō to the Company
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Adding Niōs to a Company

STEP 4

Select Internet Connection
ETHERNET We strongly recommend using Ethernet rather than Wi-Fi. Please make sure
Use Ethernet Connection is toggled on. This will make the Wi-Fi setup flow disappear.
Wi-Fi If you are not using Ethernet, please toggle off the Use Ethernet Connection button.
Select a network from the list and enter its password.  When it connects, the Niō will say,
“Connected to Wireless Network.” The LED will turn from green to blue.

Security Agency Administrator/Manager Company Administrator/Manager

STEP 5

Confirm: Add Niō
Once the information has been entered, select Connect Niō and wait for the confirmation
message. This Niō is now associated with the right Company! Once connected, the LED at
the bottom of the unit will glow green.

Security Agency Administrator/Manager Company Administrator/Manager
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For:
Security Agency › All
Company  › All

Adjusting the Camera View
IMPORTANT: For the best detection results, you will need to adjust the camera when you
install the Niō at a site. Please make sure the Niō is installed, turned on, and paired with the
company on the iDter app. You will need to be on-site AND have the iDter app open in order to
make adjustments.

STEP 1

Open the Camera Live Feed
In the iDter app, in the Niō and Settings tab, open the company folder and tap the name of
the Niō you’d like to view. You will see the view from the camera, refreshed every five
seconds. Scroll down and tap the button that says Watch Niō Live to view the live feed.
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Adjusting the Camera View

STEP 2

Loosen the Camera Screws
There are four screws around the camera case, shown
below, that help keep the visor in place. Make sure these
screws are loose before moving the camera ball. This will
help protect the weatherproof seal and make it easier to
move.

STEP 3

Adjust the Camera Ball
While you’re viewing the live feed, manually position the camera ball so it covers the area
you need. If possible, leave the horizon out of view to help the detection algorithm. While
the ball can be adjusted all the way to the edges, the detection performance may be
affected by extreme positions. We recommend it being as close to the center as possible.
Make sure to re-tighten the screws when you’re finished making adjustments.
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For:
Security Agency › Administrators & Managers
Company › Administrators & Managers

Adjusting the Niō for Its
Environment
The Niō has several adjustments that optimize its performance for the physical environment.

STEP 1

Go to the Camera Settings
In the iDter app, in the Niō and Settings tab, choose the sector, the company, and the Niō
you want to adjust.  Note that Settings is the last item on the menu to the right, you will use
it in Step 3.
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Adjusting the Niō for Its Environment

STEP 2

Test Current Settings
Check the current values. Tap ‘Play Voice Down Message’. Choose a message to play from
the menu that pops up. You can judge audio volume and clarity in this environment. Now
tap Turn Niō Lights On for 10 S to judge the brightness of the lights. It is possible that
initially you do not hear or see anything, because the settings are currently off.

STEP 3

Adjust the Microphone, Speakers and the Lights
Tap the Settings button to check the Niō
presets.

First, adjust the volume of the
speakers under Sound. Next, tap Lights
to adjust the lights.

Adjust the light settings. Either the top or
bottom panel may be turned on or off, and
the brightness and the color of the
illumination are both adjustable. Now go
back,→ Settings→ Back, and repeat Step 2.
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Adjusting the Niō for Its Environment

STEP 4 (OPTIONAL, ADVANCED)

Conduct Walk-Tests to Fine-Tune the Area of Interest
In most environments, it is su�cient to adjust the Area of Interest remotely, possibly after
some initial recordings reveal the appropriate boundaries. In some environments, where
the desired Area of Interest is not simple, or is very different for vehicles and people, it is
useful to conduct walk tests while on the site, and set this Area of Interest appropriately.
For the system to detect, however, the deterrence schedule must be on at this time.

First set the schedule to be on at the current time. Go to Settings -> Schedule, and choose
the deterrence to be on at the current time.

Now adjust the Area of Interest.
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Adjusting the Niō for Its Environment

Walk at the boundaries that should be fine-tuned, and choose the boundaries so that
recordings are triggered, when, and only when, you are within the desired area.
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